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1. HEJIM 1 3AJAYU OCBOEHUSA JUCHHUIIJIMHbI

[lear ocBoeHWs AUCHUIUIMHBI «PycCkwii $3BIK W JeoBas KOMMYHHKAIIHS.
(dbopMHpoOBaHUEe Y CTYACHTOB MPECTABICHUN 0 KOMIIETCHTHOCTH B OOIIIEHUH, CIIOCO0axX
pa3BUTHS KOMIIETEHTHOCTH, napameTpax KOHCTPYKTHBHOTO 0OIIIeHH,
JOKYMEHTAITAOHHOM OOCCTIICUCHUH YIPaBJICHUS U JTOKYMECHTUPOBAHUHU JCIIOBOTO
oO0IICHUS.

3agauu:

® CTYJIEHTbl JIOJDKHBI HAay4duThCs D(PGEKTUBHO U  I[EJICHANPABICHHO
M0JIb30BaThCS PEUbI0 B KOMMYHUKATUBHO-PEUYEBBIX CHUTYAlMSIX, TUIMWYHBIX I UX
Oynymiel mpo¢eCcCUOHAIBHON ACSTEIHHOCTH;

® cucTeMaTH3alus 3HAHUN O fA3BIKE M peuH, O CHeHU(HUKE JIUTEePATypHOH
Pa3HOBUIHOCTH SI3bIKA KaK BBICIICH (pOpMe HAI[MOHATIBHOTO SI3bIKA M €T0 COBPEMEHHOM
COCTOSTHUM, OO0 OCHOBHBIX TpEOOBaHUAX, NPEABIBISIEMBIX K KyJIbType peuu
COBPEMEHHOTO YeJI0BEKa,

e (opMUpOBaHME TMPEACTABICHUN O $fA3bIKE KaK KyJIbTYPHOH LIEHHOCTH U
MHCTPYMEHTE OpraHU3alMU JII000H NpodeccuoHaNbHON NesTeNbHOCTH; (hOPMUPOBAHUE
y CTYJEHTOB TOTOBHOCTH K CO3JIaHHUIO MPO(PECCHOHATBHO-OPUEHTUPOBAHHBIX TEKCTOB,
COOTHECEHHBIE C ITOCTABJIEHHOM LIETIBIO;

e (QopmupoBanne ymeHud 3P(GEKTUBHO U UEICHANPABICHHO MOJIb30BATHCS
peublo B JEI0BOM cdepe.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI

Jucuurmnaa «Pycckuil  A3bIK M J€5ioBass KOMMYHHUKAUUs» OTHOCHUTCS K
00s13aTeIHbHON YaCTH Y4EOHOTO TJIaHa.

[lepedyeHn yueOHBIX AUCIMIUIAH, ISl KOTOPHIX HEOOXOIMMBI 3HAHUS, YMEHUS U
BIaJeHUS, GOPMUPYEMbIC TAHHON YI4ECOHOW TUCITUTIITMHOM:

1. MHOCTpaHHBIN A3BIK.

3. HayuHo-uccnenoBartenbckas padbora.

3. PE3YJIBTATBI OCBOEHUA ANCIHUIIJINHBI

JucuuninuHa HanpasjieHa Ha (POPMUPOBAHUE CIIEIYIOMINX KOMIIETCHIIUMI:

e VYK-4 CnocobeH ocylecTBISITh 1€T0BYI0 KOMMYHUKAIIMIO B YCTHOU U

® MHUCbMEHHOW (hOpMax Ha TOCYAAPCTBEHHOM si3bike Poccuiickoit @enepannu u
MHOCTPaHHOM(BIX) SI3bIKE(aX).
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B pe3ynbTaTe 0CBOECHUS IUCUUILIMHBI (MOAYJS) OOYUYarOIIMIICS TOMKEH:

3HaTh!

31. 3aKOHBI U KaTErOPUH, METO/IbI U (PYHKLIUU TEOPUH KOMMYHUKALIUY;

32. PaznuuHble acnieKThl 3QEKTUBHOCTH PEUX IIPHU OOIIEHUN U KOMMYHHUKAIUY;

33. OcHOBHbIE BUIbI U (hOPMBI OOIIEHNUS, IPABUJIA U IPUHIUIBI OOIIEHMS;

34. ComuanabHbIe POJIU OOIIAOIITUXCS;

35. Bunpbl, popMsbl 1 cepbl 1e10BOTO OOLIEHUS;

36. KommyHuKaTUBHBIE Oaphepbl: KyIbTypHBIC, COLIMATbHbIC, KOTHUTHUBHBIC,

37. OCHOBHBIE claraémMble HMHWJIKA: BHEIIHUN HMUK, KOMMYHUKATHBHBIN
UMUK, TIOBEIEHYECKU UMHJK;

38. TenaeHIM pa3BUTH COBPEMEHHOTO OOIICHNUS;

39. HarmoHanbHYIO ¥ TEeHIEPHYIO CICIU(PHUKY 3aKOHOB PEUEBOT0 BO3ACHCTBHS;

310. Buabl myOIMYHBIX BBICTYIJIEHUH, TPEOOBAHMS K TyOJIUYHOMY BBICTYILJIEHUIO;

311. Hekoropble ycTHbIE U MUCBMEHHbIE TPO(HECCUOHATIBHO 3HAYUMBIE PEUYEBBIC
’KaHpbI (JeJI0BbIe IEPETOBOPHI, 3aceAaHne, MyOIMYHOE BBICTYIUICHHE; JeyioBas Oecena,
CIOp, MOJIEMUKA, T€IEPOHHBIN pa3roBop, A€JI0Bask NEPENNCKA U T.1.);

312. PeueBble CTpATETUH U TAKTUKHU.

YMmerTs:

V1. Paznuuars NoACUCTEMBI HATMOHAIBHOTO SA3bIKA;

V2. Ilonp30BaTbCd HOPMATUBHBIMH CJIOBapsIMH M CIIPABOYHHKAMH PYCCKOTO
SI3bIKA,;

V3. BoisIBASIT HApyILIEHHE HOPM PYCCKOTO SI3bIKa B PeUH, KBATU(UIIMPOBATH BUIbI
HOPM MO Pa3HbIM OCHOBAHHUSIM;

V4. lTloctpouTh BBICKa3bIBAHWUE B  COOTBETCTBUM C  KOMIIOHEHTAMH
KOMMYHUKATUBHOW CUTYyallUH;

V¥5. BeictpauBarh BbICKa3bIBaHUs B (hOpMe 3aBEPIICHHOTO MPOU3BE/ICHUS CJIOBA,
aJpECOBAHHOTO OMPE/ICTICHHOM My0OJIHKE;

V6. beckoH(DIUKTHO CTPOUTH JICTIOBOE OOIICHHE;

V7. BoIsBIATH HApyIIEHUE HOPM PYCCKOTO SI3bIKA B pEYH, KBATHU(PUIIUPOBATH BUIBI
HOPM TI0 pa3HbIM OCHOBAHUSIM;

V8. Co3maBath u  TpaBWIbHO  OQOPMIIATH  HEKOTOPHIE  JTOKYMEHTHI
(oOBsicHUTEIBHAS 3aMKMCKA, PACIIMCKA, 3asBIICHUE, CITyKeOHas 3aIlncKa);

V¥9. OueHnBaTh pEaKIUIo AyJUTOPHH;

V10. Ananu3upoBaTh U CO3/aBaTh TEKCThl Pa3HBIX CTUJIEW B 3aBUCUMOCTH OT
chepsbl 001ICHMS.

Bnanets:

B1. llupokuM 001IEKYIBTYPHBIM KPYTrO30pOM;

B2. HopmMamu cOBpeMEHHOTO PYCCKOTO SI3bIKa U (DUKCUPOBATH X HAPYIICHUS;

B3. HaBbikom oOpartiieHrst K HOPMAaTHBHBIM CJIOBAPSIM M CIIPABOYHUKAM PYCCKOTO
SI3BIKA;

B4. PaznuunbiMu BUIaMH M JKaHPaMU JCIOBOTO OOIICHHMS;
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B5. HaBbikamu 3¢ (ekTUBHON A€T0BOM KOMMYHHKAIIMM C OINpPEACICHUEM €€

CTpaTEruu U TaKTHKU;
B6. PaznuunbiMu BUAAMU U KaHPAMU JIEJIOBOTO OOIIIEHHUS;
B7. O6mumu npaBusiaMu 0hopMIIeHUS TOKYMEHTOB Pa3IMUHbIX TUIIOB;
B8. Hopmamu >TukeTA.

4. CTPYKTYPA U COAEP KAHME JTUCIHUIIJIMHBI

4.1 Oovem oucyunaunvl u 6UObl KOHMAKMHOU U CAMOCHOAMENbHOU PAdOmbl

OOmiast Tpy10EMKOCTh AUCHUIUIMHBI cocTaBiseT 4 3ad. exn. (144 gac.), cemectp
u3ydeHus — 1, pacrpezenenue o BujgaM padoT npeacrapieHo B Tadm. Ne 1.

Ta6J'II/I]_Ia 1. Pacnpez:eneHI/Ie TPYAOCMKOCTH OTUCHUILIIMHBI 110 BHaM pa60T

Bug paGoTsr dopma oOydeHuUs
OYHas
CemecTp nzyuyeHus
1 cem.
Kos-Bo yacoB

OO6mast TPyIOEMKOCTh JTUCHHUIUIUHBI IO 144

yueOHOMY IIJIaHy

KonrtakTHas paboTa, B TOM 4HCIIE: 52

Jlexkuu 18

[IpakTUyeckue 3aHsATUS 34

CamocTosiTenbHas paboTa CTyJIeHTa 92

ITpomexyTOUHAs aTTECTAIUS, B TOM YHUCIIE:

3adeT ¢ OLEHKON 1 cem.

*Pacnpeoenenue mpyooemkocmu no u0am KOHMAaKmHuou pabomot OJist 3a04HOU hopmbl
obyuenust (npu HaIUyuu) KOPpeKmupyemcs 6 COOMEEmcmeuy ¢ y4eOHbIM NIAHOM 3A0YHOU
Gopmwvl 00yyenus.

4.2 Cooepocanue u memamuueckoe niAAGHUPOBAHUE OUCUUNTUHDL

Tabmuua 2. TemaTudeckui II1aH JUCIUILIMHEI

Bun
KOHTaKTHOU
HaumeHoBaHUE Pa3IelioB ¥ TEM AMCIMILUIHHBI Beero, | Pa0oThI, ac.
Cewm. CpPC
(Mozys) qac.

Jlexum
[Ipaxr.
NDAITATIACO
J1ab
naa ﬁf\’T‘I h g
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1. SA3b1k 1 peub. KoMMmyHuKaTHBHBIE KayecTBa | 1 23 2 6 - 15
peur. HopMBI COBPEMEHHOTO PYCCKOTO
JUTEPATYPHOTO SI3bIKA

2. TekcT. TeKCT U TEeKCTOBBIC KATETOPHH. 1 24 2 6 - 16
DYHKIIMOHATILHBIE CTHUJIA PYCCKOTO SI3BIKA.

3. Puropuka. Oparop u ayautopus. Llenu 1 23 2 6 - 15
YCTAaHOBKH M THUIIBI OPATOPCKUX BHICTYIUICHHA.

4. lenoBasi KOMMYHUKAIIMS U I€TIOBOE 1 24 4 4 - 16

obmienus. Cneundurka AeI0BOM
KOMMYHUKaIUH. J(PHEKTUBHOCTD JI€TOBON
KOMMYyHUKaIuu. OcobeHHOCTH
KOMMYHHKAIIUK MY)KYHHBI ¥ )KCHIIUHBI B
oduImaIbLHO-EI0BOM chepe.

5. OCHOBHBIE KaHPHI IETOBOI 1 25 4 6 - 15
KOMMYHHKaIMU. PedeBas KynbpTypa 1emoBoro

YeIIoOBEKa

6. JlokymeHTanmonHoe obecrneuenue aeaoporo | 1 25 4 6 - 15

oOmenus. UMuk MeHexepa.
KoprnioparuBHblii CTHIIB.

*Pacnpeoenenue uacoé no pasdeiam (memam) OUCYUNIUHBL Ol 3A0HHOU GopMbl
00YUeHUsL OCYUIeCMBIISICNCSL HAYUHO-NeOd202ULeCKUM PAOOMHUKOM, 8€0VUUM OUCYUNTUH)Y .

4.3 Cooepoicanue pazoenoe (mem) oucuyuniuu

Paszgea 1. SI3bik 1 peub. KommyHukaTtuBHble KauecTBa peyd. Hopmbl
COBPEMEHHOI'0 PYCCKOI'0 JIUTEPATYPHOI'0 A3BIKA

KoMmyHukaTuBHBIE KauecTBa peud.  KynbTypa peud Kak COBOKYIHOCTH
KOMMYHUKATHUBHBIX Ka4eCTB — OOraTCTBa, BBIPA3UTEIBHOCTH, YHCTOTHI, SCHOCTH,
TOYHOCTH, JIOTUYHOCTH, YMECTHOCTH, COAEP)KATEIbHOCTH, MpaBUIbLHOCTH. OmmoOKH,
CBS3aHHBIE C HAPYIICHHEM KOMMYHHUKATHUBHBIX KA4eCTB: YIMOTPEOJICHHUE S3BIKOBBIX
BBIpOKECHUN 0€3 ydeTa WX 3HA4YCHUS U CTWIMCTUYECKOW OKPAIIeHHOCTH, CMEIICHHUE
apOHUMOB, 3J10yNOTPEOICHIE MaJIOM3BECTHBIMU MHOS3BIYHBIMU CJIOBAMU, aHAXPOHU3M,
TAaBTOJIOTHS, TuleOHa3M [IpaBWIBHOCTH pedyr  (COOTBETCTBHME pEUYd  HOpPMaM
JUTEPATYPHOTO SI3bIKA) KaK OJTHO M3 BAYXHEHIITMX KOMMYHHUKATHBHBIX KauecTB. Hopmbl
COBPEMEHHOTO PYCCKOTO JINTEPATYyPHOTO SI3bIKa JINTEpaTypHBIH SI3bIK U HEJIUTEPATyPHBIC
Pa3HOBHJIHOCTH SI3bIKA: JHAJIEKT, TPOCTOpeure, >KaproH. [Ipu3Haku JIMTEpaTypHOTO
s3bIKa. SI3BIKOBas HOpMa: TpHU3HAKKM W (PyHKIuU. Tl HOpM, BBIJEISEMBbIC Ha
OCHOBAHWH PAa3JIMYHBIX KPUTEPUEB: JHUCIIO3MTHBHBIC W MMIICPATUBHBIC, «CTAPIIUE) H
«MITQIIITNEY, opdoanmueckue, aKIEHTOJIOTUYECKHE, JICKCUYECKHE,
CIOBOOOpa3oBaTeNbHbIe, MOP(OJOTUYECKHE, CHHTAKCUYECKUE, CTUIMCTHYECKUE,
npaBuia opdorpadbun u myHKTyaruu. OmuOKuU, CBS3aHHBIE C HApyIICHUEM HOPM
JUTEPATYPHOTO SI3bIKA, U UX UCIIPABIICHUE.
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Pasnen 2. Tekcr. Teker u TekcToBbIe KaTeropuu. PyHKIMOHATbHBIEC CTHIN
PYCCKOI'0 SI3BbIKA.

TexkcT M TEeKCTOBBIE KAaTErOpuM TEKCT M TEKCTOBBIE KATErOPUH: LEIBHOCTB,
CBA3HOCTb, TEMIIOPAIBHOCTD, JJOKAJIBHOCTh, TOHAJIBHOCTD, OLICHOYHOCTh, TEMATHYHOCT,
KoMIo3uILMsl. OCHOBHBIE COCTABIIAIOIINE TEKCTA: BHEUTHUE XapaKTEPUCTUKH (3ar0JI0BOK,
aHHOTauus, Oubnuorpadus, WUTIOCTPALMK), TEMA, IJIaBHAs MbIC/Ib, KIIOUYEBBIE CIIOBA.
Tuns! napopmanmu B Tekcre. Jlornueckas cxema texkcra. Komnosunus rekcra. CHilbHbIE
U crnabple MO3uIUU TekcTa. DyHKIMOHATBLHO-CMBICIOBBIE THIIBI TEKCTa: OIKCAHUE,
MMOBECTBOBAaHME, paccyxkaeHue. CrocoObl HU3JI0KEHUS Marepuaina: JeIyKTUBHBIN,
VHIYKTUBHBIM, WCTOPUYECKUH,  CTYIEHYATBIM, KOHILIEHTPUYECKUU,  aHAJIOTHA.
O yHKIMOHAIBHBIM CTHIIb KaK PA3HOBUIHOCTH JINTEPATYPHOTO SA3bIKAa. OYHKIIMOHAJIbHBIE
CTHJIM PYCCKOTO S3bIKA: HAy4YHBIH, OQHUIINATBLHO-ICIOBOW, MTyOIUITUCTUICCKUH,
PEIUTHO3HBIN, Pa3TOBOPHBIM, CTHIIb XYJI0KECTBEHHON JuTeparypbl. HaydHbI CTHIIB:
cTuiieoOpasyromue (HakTopbl U CTHIIEBbIE YepThl HayuyHOU peun. [loacTuinu u xaHpsl
HayyHOW peun. Pedepar kak sxaHp HayuHoro ctwid. O¢uuuanbHO-IEIOBOM CTUIIb:
cTriieoOpasyromue GakTopsl U cTUIeBbie uepThl. [loncTunm opunanbHO-AeI0BOM pedn:
opUIMATEHO-JOKYMEHTAIbHBIA U 0OUXO0JHO-/1€70BOM. KaHpbl O(HIIMATBEHO-AETI0BOMI
pedn: 3aKOH, JENIOBbIE IMChbMAa, 3asBIIEHUE, aBTOOMOrpadus, pacmnucka, CIpaBKa,
JOKJIaJHasl 3amnucka, oObscHuTeNbHass M T.A4. CocTaBleHHE U pPENaKTUPOBAHME
nokyMeHToB. IlyOnuuucrTuyeckuil cTuib: cTHieoOpasyromue (akTopbl U CTUJIEBBIC
yepthl. [logcTunm W kaHpel MyOIUMIUCTUYECKON peur: OCOOEHHOCTH CO3/IaHUS U
opopmieHusi. PeIUMruo3Hslii CTUIIb: CTHIIEOOpa3yromue (PaKkTopbl U CTHIEBBIE YEPTHI.
XKaHppl penuruo3Horo ctuis. Pa3roBOpHBIA CTHIIB: CTHIIEOOpasyromue (akTopbl U
cTuieBble 4epThl. JKaHpbl pa3roBopHOM peun. CTHib XYyJIOKECTBEHHOM JUTEpaTypBhl:
cTuieo0paszyronie GakTopsl U CTUIIEBbIE YePThl. JKaHPbI Xy10)KECTBEHHOTO CTHIIS.

Paznen 3. Puropuka. Opartop u ayauropus. Llejn ycTAaHOBKM U THIIBI
OPATOPCKUX BBICTYILICHUIA.

Opatop u aymutopuss OO6pa3 putopa (opaTopa B YCTHOW peyd, aBTOpa B
NMCbMEHHON pEYM) — COBOKYITHOCTh BHEIIHUX W BHYTPEHHUX HPABCTBEHHO-PEUYEBBIX
XapaKTEPUCTHK, TPOSBIICHHUE JINYHOCTH YesloBeKa B peur. DakTophl, BAUSIONINE Ha 00pa3
oparopa: ayAauTOpHus, MpEeIMET pedyd, TUll pedd. [IpHOpUTETHOCTH MO3ULIMKU
ciymatomero. BepOanbHbie 1 HeBepOaibHbIe KOMIIOHEHTHI 00pa3a opatopa. CTpyKTypa
S3BIKOBOM  JIMYHOCTH  OpaTtopa. YPOBHH  S3BIKOBOM  JIMYHOCTH:  BepOaibHO-
CEMaHTHUYECKUN; Te3aypyCHBIN; MOTUBALIMOHHBIN. Te3aypyc U HOpPMBI apryMEHTaLIUH;
IparMaTuKOH M HOPMbI IyOJMYHOTO pedyeBoro noseneHus. HeBepOanbHble cpencTBa
YCUJICHUS KOMMYHUKAaTUBHOM MO3UIIMK OpaTopa. BHEMHOCTH opaTopa: durypa, oaex/a,
roJIoC, MUMHUKA, KeCThl. UMUK KaK CITOKUBIIUNCS B COBHAHUU ayJUTOPUH U UMEIOITUN
XapakTep CTEPEOTUIIa SMOI[MOHAIIBHO OKpAIlIEHHbIN 00pa3 opaTopa. UHAUBHUYaTbHOCTh
U €IUMHCTBO o0Opasza oparopa. TpeOoBaHHS K JIMYHOCTH OpAaTOpa: KOMIIETEHTHOCTD,
YECTHOCTb, CKPOMHOCTb, JOOPOXKENIaTeNbHOCTh, MPEIyCMOTPUTEIBLHOCTh, O0asHUE,
YBEPEHHOCTh, JAPYKEIT00UEe, HCKPEHHOCTh, OOBEKTHUBHOCTb, 3aMHTEPECOBAHHOCTD.
Croco0bl Bo3nelcTBUsSI Ha ayauToputo. CTpaTeruu B3aWMOJICHCTBHS C ayJAUTOPHUEH.
Brnagenue nuanornyeckod TEXHUKOM PEYM: BHUMAHME K BBICKA3bIBAHUSAM IIapTHEPA,
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aHanu3 peakuuu aynutopuu. Ompenenenue ayautopud. OObenuHSOIUME U
Pa3beIUHSAIONINE MMPU3HAKU ayJIUTOPUH. THUIIBI Ay JUTOPUNA IO CTEEHU OJHOPOIAHOCTH,
MOJITOTOBJIEHHOCTH, HACTPOEHHOCTH, TI0JTy, BO3pacTy. PEeKOMeH1alluu 11l BBICTYIUICHUS
B ayJAUTOPUSX pazHoro tumna. GakTopsl, BAUSIONIME Ha BHUMaHuUeE ciaymaTeneil. CpeacTsa
aKTUBM3allMd BHHUMaHUS ayJIuTopuu. Puropudeckue mpuemMbl BO3JICUCTBUS Ha
aynuropuio. LleneBbie yCTAaHOBKM pe4M M TUIBI OPATOPCKUX BBICTYIUIEHU OCHOBHBIC
IeJU MyOJIUYHBIX BBICTYIUICHUH (MH(POPMHUpPOBAHHUE, BOOAYIICBICHUE, YOCKICHUE) U
TUnbl  pedeil. @DYHKIMM  HUHQOPMHUPYIOMIETO  BBICKA3bIBaHUS, PA3HOBUIHOCTH
nH(OpMaITMOHHON peun (cooOIeHne, TEeKIusl, MHCTPYKIUS u ap.). [IpuHiumne ot6opa
uHbOpMalMK JJI1 peau3allii 3aMbICiia BbICKa3biBaHUA. J[OKIaa Kak pa3HOBHIHOCTD
uHpopmupyromeir peun. TpeboBanus kK HWHPOPMAIMOHHONW pEUYU: JOCTYIMHOCTH,
aKTyaJIbHOCTb, TOCTPOCHHUE B COOTBETCTBUH C YETKUM, MOHSATHBIM CITYIIATEISIM TUIAHOM.
ONUAEUKTHYECKass peYb M €€ PasHOBUIHOCTU. JKaHpBl DSIHIEUKTAYECKOW peyu:
NO03/IpaBJ€HHE, TOCT, IPUBETCTBEHHOE CJIOBO, 3aKJIIOYUTEIBLHOE CIOBO, TpaypHas pedyb.
Pa3BnekarenpHble BBICTYIIEHUS (Cllydail U3 JKU3HU, aHEKJOT): OCOOCHHOCTH, MpaBuia
npousHeceHus. TpeboBaHUs K SMUACUKTHUECKON pPEeYu: KPaTKOCTh, IMOLUOHAIBHOCTD,
CHOCOOHOCTh ~ BOOAYIIEBUTH  ciymatesned.  @DyHKIMH W Pa3sHOBUIHOCTHU
apryMeHtupyromei  peun  (yOexnaromiasi,  J0OKa3aTeilbHas, OOBICHUTEIbHAS,
arutupytomas). Tesuc, TpeboBaHMS K TE€3UCY: UCTUHHOCTb, TOYHOCTh (POPMYITUPOBKH.
Te3uc u anturesuc. TepMuHbl Te3uca U TpeOOBaHMS K UX UCIOJIb30BaHUIO. [leneHue
Te3Kca Ha cocTaBisitonue yacti. OmuoOku B popMynupoBke Teznca. DopMbl OTKIIOHEHUS
OT Te3uca. APryMeHT, TpeOOBaHHS K apryMEHTy: HUCTHHHOCTb, JOCTAaTOYHOCTH IJis
JI0Ka3aTesbCTBA TE3UCAa. 3aKOHbI JIOTMKM (3aKOH TOXKJIECTBA, 3aKOH HCKIIOUYEHHOTO
TPETHET0, 3aKOH MPOTHBOPEUHs) U aprymeHTanus. Custoru3M. Tumonornu apryMeHTOB.
Tumbl apryMeHTOB B 3aBHCHUMOCTH OT XapakKTepa ayAWTOPHU: YHHUBEpPCATbHBIE WU
KOHTEKCTyallbHbIC. Y HUBEpCAIbHAS apTyMEHTAIHsI — TEOPETUUYECKasi U dIMIUPUUYECKAs.
KoHTekcTyanpHbIe apryMeHThI: apTyMEHThI K TPAJAUIINH, K aBTOPUTETY, K UHTYHIINH, K
BEpe, K 3/[paBOMY CMBICITY, BKycy. THIBI apryMEHTOB C JIOTUYECKON TOUKH 3PEHMSL:
parnmoHaybHbIE (JIOTHYECKUE) U UppallMOHaIbHBIC. PallmoHanbHbIE apryMEHThI: aKCHOMBI
U TIOCTYyJaThl, (PaKThl, CTATUCTHYECKUE JaHHBIC, OMpENeNieHHus Kak 000OIeHHbIC
NPEICTaBICHUS O MPEIMETe, CChUIKM Ha 3aKOHBI, TOCTAHOBJICHUS, TOKYMEHTbI. Bubl
UPpAlMOHATBHBIX apPTyYMEHTOB: apryMEHThl K ayAUTOPUHU, K YEJIOBEKYy, K CHie, K
aBTOPUTETY, K KallocTH, copusmbl. MimocTpaTuBHbIE U 00pa3Hble apryMeHThl. [Ipuembl
M CHOCOOBI CO3/aHWsI CHUCTEMBI apryMEHTOB (O0TOOp apryMeHTOB, TPYNIHPOBKA
apryMEHTOB, OLIEHKa BO3JEHCTBYIOLIEH M JOTMYECKON «CHJIbD) apryMEHTOB, MpaBuiia
pacmoJioKEHUsI apryMEHTOB B CTpyKType peuH). Hucxomsmas, Bocxosiias,
HUCXO/SIIS-BOCXOAIAS  apryMEHTAaIus;  OJHOCTOPOHHSSI W JBYCTOPOHHSA
apryMEHTallMs; OMpOBEpraronias W MOJJIepKUBaImas aprymeHtanus. OmmOku u
yIOBKHA B apryMeHTanuu. Jlemonctpamus. CBs3b Te3nuca W apryMEHTOB B CTPYKTYpe
J0Ka3aTeNbHOTO  paccyxiaeHus.  JlenyktuBHas  AeMmoHcTpauusa.  VHAyKTHBHAS
nemMoHcTpauus. JlemMoHcTpanus no aHaidoru. OmuOKY U yIOBKU B JI€MOHCTPALIUH.

Pa3znen 4. JlesioBasi KOMMYHMKAIUA U J1eji0BOe 001eHus. Cnenuduka
AeJIOBO KOMMYHUKAINH. DPPEeKTUBHOCTH /1€J10BOIl KOMMYHHMKAIUM.
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Oco0eHHOCTH KOMMYHHKAIMU MYKYHUHbI U KCHIIHHbI B 0QHIHAIbHO-/1eJ10BOM
chepe.

KoMMyHuKaImsi Kak MeXaHu3M, 00ecreurBalOUui CYIIECTBOBAHUE U PAa3BUTHE
YeJIOBEUECKUX OTHOIIEHUU. JlemoBas KOMMYHHUKAIUsi — II€JICHANpaBIEHHbI OOMEH
uH(popmalmen, mpouecc nepenayn nparmatudeckoro cojaepxanusi. Cdepbl 1eI0BBIX
KOMMyHUKalii. CpaBHUTENbHBI aHaNU3 JEJIOBOM KOMMYHHMKAIlMM M JI€JI0BOTO
oOmenuss. OCHOBHBIE TpHU3HAKKW OOIIEHUs: O0OMeH HH(pOpMalKe, OCO3HAHHOCTh
WH(GOPMALIMOHHOTO ~ OOMEHa,  LIEeJICHANpaBICHHOCTh,  Mepefaud  HHGpOpMaIuH,
panoHagbHasi 0(OPMICHHOCTh HH(OPMAIIMOHHOTO 0OMEeHa, OOpaTHas CBSI3b, KOHTAKT
c cobeceqnukom. Kraccudukanus BumoB oOmieHus. Buabl o0IIeHns MO pa3iuyHbIM
OCHOBaHUSIM: TeMa (TOJUTHYECKOE, HaydHOe, OBITOBOE, PENUMTHO3HOE, (Punocodckoe,
y4eOHO-TIeJarOTHYeCKOe, BOCTUTATENHHOE U T.1.), 1IeJb (J€I0BOE U pa3BICKATEILHOE),
cTeneHb oduiuanbHocTd (odulMaIbHOE U HeoduiuanbHoe), ¢dopMma (3aKphITOE,
OTKpBITOE, CMEIIaHHOE), CcBoOOAa  BbIOOpa  mapTHepa (MHULUMATUBHOE U
OPUHYAUTEIBHOE), CTENEHb MPOSIBICHUS JUYHOCTH B 0OLIEHUU (00E3IMUEeHHOE,
JMYHOCTHOE), MPOJOJIKUTENBHOCTh (KPaTKOBPEMEHHOE, JINTENBbHOE), COOTHOLIEHHUE
(dopMbl U copepxkaHus (IpsiMOe U KOCBeHHOE). CBETCKOE OOIEHUE WM Pa3roBOp Ha
oOurue TeMbl. OcHOBHBIE BUBI U popmbl 00meHus (H.M. ®opmanosckas). dartudeckoe
U uH(pOpMalLMOHHOE, BepOaJbHOE U HEBepOalbHOE, YCTHOE U MHCbMEHHOE,
IUAJIOTMYECKOE W MOHOJIOTMYECKOE, KOHTAaKTHOE M JHCTAaHTHOE, MEXINYHOCTHOE,
MyOJIMYHOE U MaccoBoe oOImieHue, oduimaibHoe U HeodUiMaabHOEe, CBOOOAHOE U
crepeoTunHoe oOmienre. Curyanus OOILIEHUs, €€ KOMIIOHEHThL. PoJjib THUMOBBIX
CLEHAapUEB B peyeBOM MNoOBeAeHUU. baprepsl o0menus. YpoBHu obOmenus. OyHkuuu
oOweHust: conuanbable (PyHKIMS oOMeHa nHpopMmanuen, GyHKIUS Nepeaadnd 3HaAHUM,
(YHKUMS OLEHKU ACSATENbHOCTU YeloBeKa, (PYHKIHMS (POpMUpPOBaHUS HOPM, (HYHKLHS
MO/IABJICHUS] arpeCcCUr); COLUMAIbHO-TICUXOJorndeckue ((PyHKIUs KOMMYHHKATUBHOTO
CaMOBBIPKEHUSI  JMYHOCTH, KOMMYHHUKAaTUBHOM  camopeaiu3auuu,  (QyHKUHA
OTOXJCCTBJICHUSI CceOsi C Tpynmoi, (YyHKIMS TPOTHUBOIOCTABICHUS ce0sl TpyMIe,
(YHKIMS TMO3HAHUSA JIOABMHM Jpyr Jpyra, (yHKuus (OpMHpOBaHHUS M Pa3BUTHUSA
MEXJIMYHOCTHBIX OTHOUICHWM, (YHKUMS paclpeiesieHUus BPEMEHH); UHAMBHYaJIbHO-
ncuxonornyeckue (QyHkmus GOpMHUPOBAHUSA CO3HAHMS, (YHKIUS TOAIEP KAHUS
HOpMAaJIbHOM JI€ATEIbHOCTU CO3HAaHMS, (QYHKIUS HOJJEepX aHUs paboTOCIOCOOHOCTH,
AMOITMOHAILHOTO paBHOBECHs, (YHKIUS MOJACp)KaHUS (U3UIECKOTO 370POBBS).
OcHOBHBIE 3aKOHBI OOIIEHUSA. 3aKOH 3€pPKAJBHOIO pa3BUTHS OOILIEHUSA. 3aKOH
3aBUCUMOCTH 3()(PEKTUBHOCTU OOIICHHUS OT 00beMa KOMMYHUKATUBHBIX YCUIIUN. 3aKOH
IPOrPECCUPYIOUIEr0 HETEPIeHUs ciymiarenaei. 3aKOH NaJeHUs] UHTEIJIEKTa ayIuTOPUH
C YBEJIMUEHHUEM €€ pa3Mepa. 3aKOH KOMMYHHKAaTUBHOI'O CAMOCOXPaHEHHUs. 3aKOH pUTMa
oO1eHus1. 3aKOH PEYeBOro CaMOBO3/ICMCTBUS. 3aKOH JIOBEPUS K MIPOCTHIM CIIOBaM U JIp.
[IpaBuna nenoOBOM KOMMYHUKALIMM: MNPUHIMI KOOIMEpPAlUH, MPUHIMI JIOCTATOYHON
uHbOpMallMK, TPUHIMUI KauyecTBa HH(OpPMAIMM, NPUHLHUI SICHOCTH, MPUHIIMII
CIIyIIaHUs, TCHUXOJOTHYEeCKUN mnpuHnui. [lpuunabl  HedPPEKTUBHONU  AEIOBOM
KOMMYyHUKauu. CTepeoTunsl M YCTaHOBKM IPU BOCHPHUSTUM MapTHEpA. Y CTHas
KOMMYyHHKaIMs. CBONCTBA U CUTyaTHUBHAs! 00YCJIOBICHHOCTh JI€JI0BOM KOMMYHHKAIUH.
Bunpl ycTHON KOMMYHHMKAIMU. Y MEHUE TOBOPUTH. Y MeHUE ciayiiaTh. OOpaTHas CBS3b B
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TOBOPEHUU U ciaymaHuu. [I[puMeHeHre yMeHuil TOBOPEHHUS U CITYILIAHMS [ TIOBBILICHUS
3¢ (deKTUBHOCTH KOMMYyHUKauuu. KoMMyHuKaTtuBHas no3uius rosopsuiero. [lonstue
COLIMAJIbHOW ¥ KOMMYHUKATHBHOM pOJM M COLUAJIBHOTO CTaTyca B JEJIOBBIX
oTHomeHusAX. KommyHukatuBHas Heynaya. KoMMyHHMKaTHMBHOE CaMOyOHMHCTBO.
OcHoBHbIE (HhaKTOPbl KOMMYHHUKAIUH: (akTOp roBOPSLIEro, (akTop aapecara, (Hakrop
cooOmenuss.  Ilonarue »s¢pdexkTuBHON KOMMYyHMKAalUM, €€ ciaraeMele. PeueBas
KOMMYHUKallMslT ¥ MaHUOyassuuu. KoMMyHUKaTHBHbIE Oapbepbl:  KyJIbTYpHBIE,
COLIMAJIbHbIEC, KOTHUTHBHBIE. OOILEHHE W pOJIEBOE MOBEACHHUE: COLMAJIbHAs pOJb,
KOMMYHUKaTUBHasA poyib. JlOJTrOBpEMEHHbIE M KPAaTKOBPEMEHHBIE COLMAJIBHBIE POJIU.
CraHgapTHble 1 HHULIMATUBHBIE KOMMYHUKATUBHBIE PoJii. KOMMYHHUKATUBHBIE TO3ULIMU
B TPAaHCAaKIMOHHOM aHain3e J. bepHa. AcnekTbl peueBoil KOMMYHHKALUN: BEpOaTbHBIN
1 HeBepOanpHbI. CoOTHOIIEHHE BepOaTbHOTO M HeBepOaIbHOTO PEYEBOTO BO3ICHCTBHSL.
[IpoOnemMbl omnucanus HeBEpOATbHOTO KOMMYHUKATHBHOTO TOBEACHUS: (HaKTOp
BHEIIHOCTH, (PaKTOp B3IJIsA1a, GaKTOp (PU3NUECKOrO MOBEAEHUS, (aKTOp MPOCTPAHCTBA.
Bepb6anbHoe o6meHue: (akTop coOMOAEHUS KOMMYHUKAaTUBHOM HOPMBI, (hakTop
KOHTaKTa C cOOEeceHUKOM, (akTop conepkKaHus, (HaKTop SI3BIKOBOIO O(GOPMIIECHHUS,
daktop MmaHepbl, ¢akTop o0bema, (GakTop pacnoyiokeHus HHbopMmanuu, (axTop
anpecata. HaumonanbHble cTuian oOueHus. HaunonanbHasa cnenuguka BOCIPUSATHS U
o0OpaboTku mHpopmanuu. Krnaccupukanys HallMOHAIBHBIX U PETHOHAIBHBIX KYJIBTYP:
MOHOAKTUBHbIE, MOJMAKTUBHBIE M PEAKTUBHBIE KYJIbTYpbl. OD(PPEKTUBHOE AEIOBOE
oOlLIEHUE C TPEICTABUTEIIMA MOHOAKTUBHBIX, MOJUAKTUBHBIX U PEAKTUBHBIX KYJIBTYD.
HannonanbHO€ KOMMYHUKATHBHOE ITOBEJACHUE: OCHOBHBIE MOHATUSA. MEHTAIUTET,
HallMOHAJBHBIA  XapakTep, KOMMYHHMKAaTUBHOE TMOBEJACHHWE M  HAIUMOHAIBHOE
KOMMYHUKAaTUBHOE cO3HaHWe. HamuoHanbHble OCOOEHHOCTH KOMMYHUKATUBHOTO
MoBeJeHUsI HapoAoB Mupa. OCHOBHbIE OCOOCHHOCTM KOMMYHHMKAaTHBHOI'O IOBEICHUS
pa3HbIX HApOJOB. ['eHeTHUECKHE pa3inyusl, MPOrPaMMHUPYIOIINE MY>KUUHY U KCHIIUHY
Ha pa3Hble )XKU3HEHHbIC YCTAHOBKM, TUIIbI MOBEACHMS M BHUAbI oOmieHus. M3meHeHue
poJIeBBIX (PYHKITHI B cOBpeMeHHOM o011ecTBe. OCOOCHHOCTH KOMMYHHUKAITUN MY KYHHBI
M JKEHUIMHBI. MyXKCKas ¥ )KeHCKasi MOJIENIU TIOBEJICHUS B 1€JI0OBOM OOLICHUH.

Pa3znen 5. OcHOBHBIE KAHPBI 1€J10BOM KOMMYHUKanuu. PedyeBasi KyJbTypa
JA€JI0BOI0 YeI0BeKa

XapakTepucTUKa JIEJOBbIX JKaHPOB OOILEHHUS B JIMHIBUCTHUYECKUX, COLUAIBHO-
NICUXOJIOTHUECKUX  MCCIEAOBAHUAX, MPaKTUYECKHMX  pyKoBoacTBax.  OOmieHue
MEXIMIHOCTHOE ¥ TpymmoBoe. ColuanbHbIe POJIH yYaCTHUKOB. THIIBI sI3bIKA TAPTHEPOB.
XapakTepucTUKa W pPEYeBOro TMOBEACHHS. MEXKINYHOCTHOE JEJIOBOEC OOIIEHUE.
[loctymar oOTHOIIEHHS K TapTHEPY, YCTAHOBKH Ha TapMOHM3AIMIO OTHOIICHUH.
Jlorndeckue nmpuembl yOeKICHHs U TpueMbl sMmatuu. [ pymnmoBoe obmienue. JIBa Tumna:
B KOJUIGKTMBE COTPYAHHKOB M B CHUTYyalldd «KOHKYPEHT-KOHKYPEHT» (IeIOBbIC
neperoBopsl). JlenoBas Oecena, ee ocooeHHocTu. [IpakTrueckue HaMepeHus, KOTOpbIe
MIPECIIEYIOTCSA B JCJIOBOM Oecesie: MOyYUTh HY>KHYI0 MH(POPMAIUIO UM OOMEHSITHCS
€10; TOTOBOPHUTHCS MO MHTEPECYIOLIEMY BOIPOCY; YOEIUTh MapTHEpa B MPaBUILHOCTU
MPUHUMAEMOT'0 PEIICHUS; YCTAaHOBUTh KOHTAKT, JI€JIOBbIE OTHOLIEHUS. DTallbl JeJI0BOM
6ecenpl. Putoprueckue TpebOBaHUSA K BEICHUIO KaX10T0 3Tana. [[puHIUIb TOATOTOBKU
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K aenoBoi Oecere. IlpakTuueckue nmpuemsl yOexaeHus B JenoBoil Oecene. Bompoc B
JiesioBoM Oecenie, ero pa3sHOBUAHOCTU U MX GyHKIUUA. OCOOEHHOCTH PEUEeBOro MOBEACHUS
B JiesioBOM Oecesie. TakTHKa U CTpaTerys peueBoro NoBeCHUs B AeI0BOM Oecene. Turbl
nenoBbix Oecen. IleperoBopsl kak Qopma [EATeTbHOCTH C UENbI0 JOCTHXKEHUS
COTpyAHHWYECTBAa. THUIBI MEPErOBOPOB MO  LENM  MOPOJJIEHUS  JOCTUTHYTBIX
JIOTOBOPEHHOCTEH, BBIPAOOTKA HOBOTO COIJIAIICHUS, HOpMaju3alusl OTHOIIEHUH,
JOCTIKEeHHEe HehOpMallbHBIX pe3ysbTaToB. Benenue mneperoBopoB. JIM4HOCTE B
MIEPEroBOPHOM TIporiecce. Mojienib BEJEHHUSI TMEPEroBOPOB. IDTambl. TeXHOJIOTMU U
TaKTUYECKUE TIPUEMBl BEACHHUS NEeperoBopoB. IIpeogoseHne KOMMYHUKATHUBHBIX
O6apbepoB. CtpemiieHne yOexnaeHuss maptHepa. KOTHUTHBHBIA TOIXOM K TpoOieme
reperoBopoB. KOrHUTHBHBIM NOAXOJ K POJM JIMYHOCTH B IIEPETOBOPHOM IPOLIECCE.
KorautuBHasg Mojzienp BEIECHHS NEPErOBOPOB. TE€XHOJOTMH M TAaKTUYECKHUE MPUEMBI
BEJICHUS TMeperoBopoB.  JlemoBoe coBemiaHue, €ro OCOOEHHOCTH Kak HauoOoJsee
pPErJIaMEeHTUPOBAHHOIO JKaHpa YCTHOTO [E€JIOBOTO OOLIEHUS. ODTUYECKUE HOPMBI
MOBEJICHUSI Y ’TUKETHO-PEUYEBBIE MPABUIIA IOBEICHUS YYACTHUKOB JIEIOBOTO COBEILIAHMUS.
JlenoBoii TenedoHHbIi pa3roBop. OCHOBHBIE TPeOOBAHMUSL, IPEABABISEMBIE K Pa3rOBOPY
no TeneQoHy. ODTHUKETHO-pEUYEBBIC TMIpaBWjIa TMOBEJACHUS YYACTHUKOB JMajora.
[Ipe3enTanus kak BUj aenoBoro odueHus. Buasl npesenraunii. OCHOBHbIE TPEOOBAHUS
K myOnumuHoOW mpe3eHTanuu. OCHOBHBIE apryMEHThl U TEXHUKH BHYyIIeHUs. [Ipuembl
NPUBJICUCHUS BHUMAHUS W CHOCOOBI yCTpaHeHHs BospaxeHuil. KynbTypa peunm kak
COBOKYITHOCTh KOMMYHHMKATUBHBIX Kaue€CTB — OOTaTCTBa, BHIPA3UTEIBLHOCTH, YUCTOTHI,
SCHOCTH, TOYHOCTH, JOTMYHOCTH, YMECTHOCTH, COJEPKATEIbHOCTH, MPABUIBLHOCTH.
OmmOKu, CBsA3aHHBIE C HAPYLIEHWEM KOMMYHUKATHUBHBIX KauecTB: YNOTpeOJIeHHUE
A3BIKOBBIX BBIpOXXEHHI 0€3 yyeTa MX 3HAYEHUS U CTHIMCTHUYECKOW OKpAIIEHHOCTH,
CMEUIEHUE MAPOHUMOB, 3JI0YNOTPEOICHHE MaTOU3BECTHBIMUA MHOSI3bIYHBIMU CJIIOBAMM,
aHAXpPOHU3M, TaBTOJIOTHS, MJIeoHa3M [[paBHIIBHOCTE peun (COOTBETCTBUE PEYH HOpMam
JUTEPATYPHOTO A3bIKA) KaK OJHO U3 BaXKHEUIIINX KOMMYHUKATUBHBIX KAYECTB. S3bIKOBasI
HOpMa: MpU3HAKU W (QYyHKIUH. TUIBI HOPM, BBIJEISIEMbIE HA OCHOBAaHUHU PA3TUYHBIX
KPUTEPUEB: JHCHO3UTHUBHBIE W UMIIEPATHBHBIE, «CTaApUIME» U  «MJIAJIIUEY,
opdosnuyueckre,  aKUEHTOJOTHYECKHE,  JIEKCMYECKHE,  CJI0BOOOpa30OBaTENIbHBIE,
MOp(oJOoTHYECKHe, CHUHTAKCUYECKHEe, CTUIMCTHYEeCKue, npaBwia opdorpadun wu
nyHKTyanuu. OmuOKH, CBSI3aHHBIE C HAPYIICHUEM HOPM JIUTEPATYPHOTO SI3bIKA, U UX
ucrpaBiicHue. PeueBoit 3Tuker B JenoBod chepe. DyHKIUM PEUEBOrO ITHKETA.
CoOOTHOIIIEHNE JTHKETHBIX PEUYEBBIX KAHPOB U OCOOEHHOCTEW CcUTyaluu OOIICHHUS.
Peanmzanust studeckux HopM. IIposiBlieHHE KOMMYHUKATUBHBIX HOPM B PEUYEBOM
stukere. OCHOBHBIE CUTYallUH peueBOro 3TukeTa. O0pailieHue, NpyuBJieYeHUE BHUMAHUSI.
3nakomcTBO. [IpuBercTtBrue u npomanue. [lo3apasnenue, 61aro1apHOCTb, U3BUHEHUE,
npurnamenue. IIpoceba, coBer, mNoXenaHue, MNpeIokKeHUe. PeueBoll ATUKET B
HAllMOHAJIBHBIX KyJIbTypax. KoprnopatuBHblli cTwib oOlIeHUs. [lenoBoil 3THKET B
ucropun TuBuUIM3amu. OCHOBHBIE TIPaBWJIA, KOTOPHIE HEOOXOAMMO COOJIOATh MPHU
YBQXUTEIBHOM JIEJIOBOM OOIEHMHU: KOJMYECTBA, KAayecTBa, CYIIECTBEHHOCTH,
BEXKIMBOCTH. CUTHANIBI «JICTIOBOM PUTOPHUKHU yBAKEHUS»: BepOaIbHBIE, HEBEPOAIbHBIE.
Tuner 00IIEHNS] PYKOBOJIUTENSI C COTPYTHUKAMU: MTyOJIWYHAs Pedb Mmepes] KOJUIEKTHBOM,

depepanbHOe rocygapcTBEHHOE aBTOHOMHOE 0bOpasoBaTtenbHoe yupexaeHue Boicwero  LUADP:
obpasoBaHusa «Poccuiicknii rocyaapCTBEHHbIN NpodeccnoHanbHO-Negarorm4eckmi PM: 634N 23
YHUBEPCUTET»



Oecena ¢ HEOOJBION TPYNION, UHAUBUYATbHBIM Pa3roBOp C COTPYIHUKOM HaEIHUHE.
J1eJI0BOM ATUKET B HAIMOHAJIBHBIX KYJIbTYpax.

Paznen 6. JlokymMmeHTALMOHHOE 00ecnevyeHune a1eJ10BOro oomennsi. Ummmx
MeHeIkepa. KopnopaTuBHBIN CTHIB.

Benenue cnopa. Bujsl criopa: crop «Ha UCTHUHY», CIIOP «Ha MMOOemy», ObITOBOM
cnop, KOH(IUKT, ckaHaal, crop «panu cropa». [Ipeamer ciopa. @opmel criopa: ycTHas
u nucbMenHas. [loBenenue B criope. DddextuBnbiii crop. IIpaBuna stukera cropa.
KoppekTHble u HEeKOppEeKTHbIE TaKTUYEeCKHe MpreMbl B criope. [IpaBuia s3¢dexTruBHOTO
criopa. Bormpocsl 1 0TBETHI B ciope. AprymeHTtanus B criope. Tezuc. AprymeHTsl. Buapl
apryMEHTalMU: HHUCXOJAIIAs M BOCXOAAIIAs, OJHOCTOPOHHSAA M JBYCTOPOHHSSA,
ONpOBEprarouias U NOJIEepKUBAIOIast. APryMEHTBI K JI€Jly U apTyMEHTHI K YEJIOBEKY.
[IpaBuna sddextuBHol aprymentanuu. Jluckyccus. @opMbl TUCKYCCUU: TOJIEMUKA,
CIIop, cBapa. THIIBI JUCKYCCHM MO CTEIIEHU BO3CUCTBUS U HPABCTBEHHBIM LEIAM. Buapl
JIUCKYCCUW: KOHCTPYKTMBHasg U JecTpykTuBHas. CopepkarenbHas U (opMaibHas
aUCcKyccus. XapakTep AUCKycCUU. YciaoBUA 3PQPeKTuBHON auckyccuu. JlosipHble
IpueMBbl TUCKyccuu. HemnosuibHblie pueMsl auckyccuu. Ilondarne nvumka. UMumk kak
KOHCTpyHpoBaHue  oOpa3a. OCHOBHbIE  COCTaBJSIONIME  MMHJKA:  BHEUIHHIH,
KOMMYHUKAaTHBHBIN, MOBEJCHUECKUA UMUK, JBa sTana popmupoBanus umuaxka. Tpu
0JIoOKa KauecTB JIMYHOIO OO0asHUS: TNPUPOAHbIE KadyecTBa (KOMMYHUKAOEIbHOCTD,
AMIATUYHOCTb,  PE(PIEKCHUBHOCTb,  KPAaCHOPEUYMBOCTH);  KauyecTBa,  IMPUBUTHIC
00pa30BaHMEM U BOCIUTAHUEM (HPABCTBEHHBIE LIEHHOCTH, MICUXOJIOTMYECKUE YMEHHS);
KauecTBa, OOpPETEHHbIE B J>KM3HEHHOM U NPO(ECCHOHATBLHOM OnbITe. TEeXHONIOruu
co3nanus umuka no B.M. lllenemto, Jlunuan Bpayn, JI. K. ABepuenko. OcoO0eHHOCTH
MOBEJICHUSI MEHEDKEPa B YIPABICHUECKUX CUTYAIUSX B Pa3HbIX cPepax IKOHOMHUKU U
OuzHeca. Ilpuem KiIMEHTa W YCTaHOBJIEHHME NEPBOHAYAIBLHOTO KOHTAKTa, BBISIBICHHUE
noTpeOHocTel  kiaueHTa.  (OCHOBHBIE  apryMEHThl M TEXHUKM  BHYLICHHS.
KoMMyHUKaTUBHBIE TIPUEMBI MPE3ECHTALMU YCIYT, IPUEMbl NPUBJICYCHUS BHUMAaHUI,
CrocoObl ycTpaHeHus Bo3pakeHuid. CriocoObl yckopeHus: mpojax. KoMMyHUKaTUBHBIHN
KOHTPOJIb B JI€JI0BOM KOMMYHHKALIAH.

5. OBPA3OBATEJIBHBIE TEXHOJIOT' U

Jns u3ydeHus JUCUUIUIMHBI HUCIOJIB3YIOTCS pa3juyHble 00pa3oBaTebHBIC
TEXHOJIOTUU:

1. TpaguuroHHbIE 00pa30BaTEIbHBIE TEXHOJIOTHH, KOTOPbIE OPUEHTUPYIOTCS Ha
OpraHM3aluio 00pa30BaTEIBLHOrO MpOoIecca, MPEANnoaralonlyo npsMyl TPaHCISALUIO
3HaHUU OT MpenojaBaTelis K CTYJIEHTY (MPEeUMYIECTBEHHO Ha OCHOBE OOBSICHUTEIBHO-
WJUTIOCTPATUBHBIX METOJIOB 00yUeHHs ). YueOHas NesTeNbHOCTh CTYI€HTa HOCUT B TaKUX
YCJIOBHSIX, KaK MMPABUJIO, PEIPOAYKTUBHBIN XapaKTep.

2. Jlnsg mOOAEpKKH CaMOCTOSTEIbHOW pPabOThl OOYyYaroIIMXCs HCIOJIb30BaHbI
UH(OPMAIMOHHO-KOMMYHHUKAIIMOHHbIE 00pa30BaTEIbHbIE TEXHOJOTHUU, B YaCTHOCTH,
oONayHble TEXHOJIOTMM, BJEKTpOHHas WH(OPMAIMOHHO-00pa3oBaTelbHasl —cpena
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(BUOC), anmekTpoHHBIE CpEeACTBA OOYYEHUS W AJIEKTPOHHO-OMOIMOTEUHBIE CHCTEMBI.
[Ipu 3TOM pe3yNbTaTUBHOCTh OPraHU3aLUN CAMOCTOATEIBHONW PAabOTHI O00yyaroUuxcs
CYLIECTBEHHO MOBBILIAETCS 3a CYET JOCTYIHOCTH MaTepUaIOB, YIIOPSIOUEHHOCTH padoT
¥ BO3MOXXHOCTH ITOJTYYEHUS KOHCYJIBTALMY IIPEIIOAABATEIS.

3. TexHosorus 0Oy4eHHsS B COTPYAHHUYECTBE MPUMEHSIOTCA IPHU IMPOBEICHUU
CEMHUHAPCKUX, MPAKTUUYECKUX M JIA0OpATOPHBIX 3aHATHH, HALIEJICHbl HA COBMECTHYIO
paboTy B KOMaHAax WIM TpYINax M AOCTH)KEHHE KaueCTBEHHOTO 00pa3oBaTENIbHOTO
pe3ynbTara.

4. Tlpu peanuzauuu 00pa30BaTEeIbHOW MPOTPAMMBI C  MPUMEHEHHEM
JUCTAaHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN U AIEKTPOHHOTO OOYUECHHUS:

- COCTaB BHJIOB KOHTAaKTHOM paboOThl TO JUCHUIUIMHE (MOAYJIO), TpHU
HEOOXOJAMMOCTH, MOXKET ObITh OTKOPPEKTHUPOBAH B HANPABJICHUM CHWXKEHHUS JOJU
3aHATHI JIEKUIMOHHOTO THIIA U COOTBETCTBYIOIIETO YBEIMYEHHUS JOJIU KOHCYJIbTAIUI
(TpyIIOBBIX WM UHAUBUYAJIbHBIX) WM UHBIX BUJ0B KOHTAKTHOU paboThI;

- MH(POPMAIMOHHON OCHOBOM NpOBEJACHUS Y4YeOHBIX 3aHATUNA, a TaKxke
OpraHM3alli CaMOCTOSTENbHOM pabOThl 00YyYarOIIMXCS MO AUCHUIUIMHE (MOJIYJIIO)
ABJISIFOTCSL IIPEJCTABICHHBIE B 3JEKTPOHHOM BUJE METOAUYECKUE, OLEHOYHBIE U MHBIE
MaTepuaibl, pa3MELEHHbIE B 3JIEKTPOHHON HMH(DOpPMalIMOHHO-00pa30BaTENbHON Cpefie
(BUOC) ynuBepcurera, B DSJICKTPOHHBIX OMOJMOTEUHBIX CHUCTEMAX M OTKPBITHIX
HNuTepHer-pecypceax;

- B3auUMOJEWCTBHE  OOydYarouXcsi W MEJaroruyeckux  pabOTHUKOB
ocyuiectBisiercss ¢ npuMenennem OMOC yHuBepcuTeTa W Apyrux HHGOPMALMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHI (BHICOKOH(DEPEHLCBs3b, O0JaYHbIE TEXHOJIOTHMH U
CEPBUCHI, P.);

- COOTHOILIEHHWE KOHTAKTHOM M CaMOCTOATEIbHOM pabOThl MO JHUCUUILIMHE
(MOIyNI0) MOET OBITh M3MEHEHO B CTOPOHY YBEJIMYEHHMs MOCIETHEH, B TOM YHCIE
CaMOCTOSITEIIBHOTO U3YYEHHUSI TEOPETUYECKOIO MaTepraa.

6. YYHEBHO-METOANYECKOE U THOOPMALIMOHHOE OBECIIEYEHHUE

6.1 Ocnosnas rumepamypa

1. Pycckuit sI3bIK U KyJbTypa peur [ DJIEKTPOHHBIN pecypc] : yueOHoe mocooue st
CTyJeHTOB By30B / M.B. HeBexuHa [u ap.]. — DJIEKTpOH. TEKCTOBBIE AaHHbIE. — M. :
IOHUTU-TAHA, 2017. — 351 c. — 5-238-00860-0. — Pexum pgocryna:
http://www.iprbookshop.ru/71053.html.— 3BC «IPRbooks»

2. Turora JI.I'. JlenoBoe oOmieHue [ DIeKTPOHHBIN pecypc] : yueOHoe mocodue mis
CTYJICHTOB BY30B, OOYYAIOIIMXCS IO CHEIUATBHOCTIM dKOHOMHKHU U yripaBieHus / JI.I'.
TutoBa. — DnekTpoH. TekcToBbie JaHHbIe. — M. : KOHUTU-IIAHA, 2017. — 271 ¢c. —
978-5-238-00919-3. — Pexwum nocryma: http://www.iprbookshop.ru/71212.html.— 5BC
«IPRbooks»

3. EBtioruna, A. A. JlemoBoe oOIeHHE: MHTEPAKTHUBHBIA MOJAX0] : y4ueOHOE
nocobue [ By30B] / A. A. ETtoruna, K. O. Poxnosa. - EkarepunOypr : PI'TIITY, 2016.
- 133 c.
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4. Tutosa JL.I'. TexHonoruu neiaoBoro o0IeHus [ DIEKTPOHHBIN pecypc] : yueOHoe
nocobue IJsi CTYJEHTOB BY30B, OOYyYarOUIUMXCS IO CHEHHAIBHOCTSM 3KOHOMUKH U
ynpasienust (080100) / JL.I. TutoBa. — DJEKTPOH. TEKCTOBbIE AaHHbIE. — M. :
IOHUTU-JAHA, 2015. — 239 c¢. — 978-5-238-01347-3. — Pexum pgoctymna:
http://www.iprbookshop.ru/52576.html.— 9BC «IPRbooks»

5. Konecaukosa, H.JI. JlenoBoe o6Gimienue: nuiieM u roBopuM. Tips for business
writing and speaking skills (reference and exercise book) [OnexTponnslit pecypc] : yueo.
nocobue — DnekTpoH. 1aH. — Mocksa : ®JIMHTA, 2016. — 152 ¢. — Pexxum gocryna:
https://e.lanbook.com/book/89885. — 3ari1. ¢ skpaHa.

6. bapeiaukoBa, E.H. PeueBas kynbTypa MOJIO0OTO ClIENUANACTA [ DIEKTPOHHBIN
pecypc] : yueb. mocobue — DnekTpoH. nan. — Mocksa : ®JIMHTA, 2019. — 224 ¢c. —
Pexum nocryna:https://e.lanbook.com/reader/book/115835/#1. — 3aru. ¢ skpana.

6.2 /lononnumenvnas numepamypa

1. Opunnoa O. B. [IpodeccuonanbHas sTuka : ydyeOHUK ais By3oB / O. B.
OnuHioBa. - 3-¢ u3fd., crep. - MockBa : Akanemusi, 2014. - 141 c. [u npenpiaymue
W3JaHUs |

2. Koncrantunona, JI.A. JlenoBas putopuka [DIeKTpOHHBIA pecypc| : y4ueo.
nocob6ue / JI.A. Koncrantunosa, E.I1. [llennukosa, C.A. FOpmaHoBa. — DJIEKTpOH. JIaH.
— MockBa : @®JIMHTA, 2013. — 304 «c¢. — Pexum Jgocryna:
https://e.lanbook.com/book/13010. — 3ari1. ¢ skpaHa.

3. Konmoroposa, A.B. ApryMeHTanus B pe4eBOil MOBCETHEBHOCTH [ DJIIEKTPOHHBIN
pecypc] : moHorpadusi — DnekTpoH. AaH. — Mocksa : ®JIMHTA, 2016. — 151 ¢. —
Pexum noctyna: https://e.lanbook.com/book/85902. — 3ar. ¢ skpana.

4. KaBepun Bb.M. Opartopckoe HCKYycCTBO [DIEKTpOHHBIM pecypc| : ydeOHoe
nocooue s By30B / b.W. KaBepun, U.B. [leMrnoB. — DJIEKTPOH. TEKCTOBBIC JaHHBIE.
— M. : JOHUTHU-JAHA, 2017. — 255 c¢. — 5-238-00747-7. — Pexum noctymna:
http://www.iprbookshop.ru/71204.html.— DBC «IPRbooks»

5. llletnnuna, A. B. PemaktupoBanue odummaibHO-AIOBOr0 Tekcra [Tekcr] :
yaeObHoe mocooue it By3oB [[pud YMO] / A. B. llletununa. - ExaTepunOypr :
HUznarensctBo PITIITY, 2015. - 112 c.

6. llletununa A. B. Pycckuil s3bIK U KyJlbTypa pPeUH: MPAKTUYECKUN KypC ISt
MOATOTOBKM K TECTHPOBAHHIO : ydeOHoe mocobue s By3oB [['pudp YMO] / A. B.
[erununa, M. B. Crypukosa. - EkatepunOypr : U3narensctso PITIITY, 2013. - 216 c.

7. Hyckaesa, JI. P. Ctunuctrka opuuuaibHO-IEI0BOM peur : yueOHoe mocodue
s By30B / JI. P. Jlyckaesa, O. B. IIporomnonosa. - 2-e u3z., ucnp. - MockBa : Akanemus,
2012. - 263 c.

6.3 IIpocpammnoe obecneuenue u Humepnem-pecypcol

NuTepHeT-pecypcest:
1. MexpervoHajgbHasl accoIldalius JEJIOBBIX OMOMMOTeK. Pexum JIOCTyIIa:
http://www.library.ru
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2. Hayunas AIEKTPOHHAs oubanoTexa. Pexum JOCTyTIA:
http://elibrary.ru/defaultx.asp

3. [TpodeccroHabHBIM cTa”HaapT rneaarora. Pexum JIOCTyIIA:
http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-
pedagoga blb3t

4, Poccuiickas rocy1apCTBEHHAs oubMoTeKa. Pexum JIOCTyIIa:
https://www.rsl.ru/

5. Hayunas oanexkrponHas OubOnumoreka eLIBRARY. Pexum pocryna:
https://elibrary.ru/defaultx.asp

6. DneKkTpoHHas T'YMaHHUTapHas oubmuoTexa. Pexxum  gocrtymna:
http://www.gumfak.ru/religia.shtml
7. DJIEKTpOHHAs Hay4Has OoubMoTEeKA. Pexxum JOoCTymna:

https://elibrary.ru/defaultx.asp

[IporpammHuoe obecrieyeHue:
1. Onepanmonnas cuctema Windows.
2. Oducnas cucrema Office Professional Plus.

NudopmarmoHHbie CUCTEMBI U TIAT(HOPMBI:

1. Cucrema nuctaHimoHHOro ooyuenus: «Moodley.

2. Undpopmannonnas cucreMa «Taiimmaitny.

3. [Inatdopma s opraHu3aluvy U IpoBeneHus BeOuHapoB «Mirapolis Virtual
Roomy.

/. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUME JTUCIHUIIJIMHbI

[Tepeyenr  MaTepUANTBHO-TEXHUYECKOTO  OOCCIICUCHHMS  JUIS  peaH3aliu
00pa3oBaTeIILHOTO MPOoIecca MO JUCIUTUIAHE:

1. YyeOHas ayauTopust AJis MPOBEICHUS 3aHITUH JEKIIMOHHOTO THUIIA.

2. YueOHast ayuTopHst 1Ji MPOBEICHUSI 3aHATUN CEMUHAPCKOTO (MPAKTUYECKOTO)
TUIA, TMPOBEACHUS TPYNIOBBIX M WHIUBUAYAJIbHBIX KOHCYJIbTAllUM, MPOBEACHUS
TEKYILIETO KOHTPOJISI K1 IPOMEKYTOUHOM aTTeCTalUu.

3. Menua-3ai.

4. TlomemeHus JyIsl CAMOCTOSTEITLHON paOOTHI.
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